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CUSTOMER RESPONSIBILITIES 
  

The following contains some of the key responsibilities that we believe that you as a customer should be aware of as you 
make preparations to connect to our natural gas distribution system. If these codes are not met, gas service will not be 
established until your facilities are in compliance. Please consult with our representative if you do not understand these 
conditions or if you want more information about other rules and regulations that might apply to you. 

 
CUSTOMER PIPING 
 

The customer will furnish the household piping, installed to meet the standards of the National Fuel 
Gas Code for “Gas Piping and Gas Appliances in Buildings” and manifold piping and, or, the 
International Residential Code for One and Two Family Dwellings as adopted by the State of Indiana, 
which shall not be less than one (1) inch in size and shall extend not less than eight (8) inches beyond 
the outside building wall.  The manifold pipe shall be Black iron pipe, and shall be rigidly fastened to 
the building, in such a manner, that will permit making the outside connection without disturbing the 
inside piping. 
 
Piping installed above ground outdoors shall be securely supported and located where it will be 
protected from physical damage. Where passing through an outside wall, the piping shall also be 
protected against corrosion by coating or wrapping with an inert material. Where piping is encased in 
a protective pipe sleeve, the annular space between the gas piping and the sleeve shall be sealed. 
 
 
 
 
 

GAS METER 
 

1. When first installed your meter will be off and locked  until arrangements are made for our 
service person to meet with your installer to verify that the appropriate codes have been met. 

 
2. We will not light new appliances as this might void warranty. 
 
3. We must have free and clear access to the gas meter . 
 
4. Please do not build decks over the gas meter. 

 
5. Please keep bushes and shrubs trimmed so that meter can be easily read and maintained. 

 
 

LOCATION OF UNDERGROUND FACILITIES 
 

1. Before installing your natural gas service line, we will contact the Indiana One Call System to 
request locates from their members. 

 
2. You are responsible for having any other underground facilities, including utilities that are 

not One Call Members,  located before we start construction. Some examples to consider are 
septic tanks and fields, sewer lines, electric lines, water lines, satellite dish lines, propane lines, 
underground dog fence, and gutter drains. 

 
 

We will not assume responsibility for any facilities that are improperly marked! 

(1) 

(2) 

Connect with 1” black iron pipe 


